


For forty years in the industry, the Armed Forces 
and Police General Insurance Corporation has 
been the Primary insurer of the non-life assets of 
both the Armed Forces of the Philippines (AFP) 
and Philippine National Police (PNP) and now, 
it is also making a name in the general market as 
it is on its way to widening its reach by servicing 
general clientele.

AFPGEN developed a deeper understanding of 
the special concerns of its clients and delivered 
well on its mandate of protecting the country’s 
defense assets as a provider of non-life insurance 
policies and issuer of surety bonds for the 
bidders and suppliers of the AFP and PNP.

In its aim to serve more people, AFPGEN is now 
rendering services, not only to AFP and PNP, 
but also to their dependents and to the general 
public.
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MESSAGE FROM THE CHAIRMAN

I wish to congratulate AFPGEN for continuing to prove 
itself as an icon of reliability in the highly competitive 

non-life insurance industry for the past 40 years. 

With its pure and genuine concern for the needs of 
clients, AFPGEN has brought customer service to a 
different level.  AFPGEN has really lived up to its tagline, 
“Sagot Ka Namin 24/7”.

AFPGEN continues to be resilient despite these challenges.  
From the devastation of any typhoon, earthquake, or 
other calamities, from the ashes of fire, and accidents 
on vehicles, rose AFPGEN willing and able to over-
come these cudgels.  The handholding of the people 
comprising AFPGEN, from the directors, to the manage-
ment personnel, all the staff, including all stakeholders, 
has brought to the fore individual strengths and talents 
paving the way for a more harmonious relationship 
evidencing collective trust between the institution and 
the clients.

Indeed, AFPGEN lives by its mandate to protect the non-
life insurance interests of personnel of the uniformed 
services, their respective families, and the general 
public.

RADM PRIMITIVO P GOPO AFP(Ret)
Chairman, AFPGEN Board of Directors
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MESSAGE FROM THE PRESIDENT
AFPGEN has reached its 40th year in the insurance industry.  
Needless to say, we can truly say that the Company has come 
of age and it has entered the stage of maturity.

AFPGEN’s performance for the year 2017 has been unprece-
dented. Garnering a 33.67% increase in Net Premiums Written, 
it has surpassed the average growth of the insurance sector at 
16.71%.  The Company has pushed itself to produce more, in 
the light of competing with the best in the market.

We have also contributed a 47.62% increase in Premiums 
Earned.  This is higher than the 16.68% growth in other non-
life insurance companies.  Moreover, we have recorded a 
33.45% growth in Gross Premiums Written as opposed to the 
10.01% growth in the industry.

This is truly a testament to the hard work and determination 
of the Company, as it embarks on a more competitive slate.  

Unfortunately, our Net Loss After Tax has depleted the in-
come we have accumulated over the year.  This was due to the 
fact that there were provisions and impairments that were 
compounded in the 2017 Audited Financial Statement. The 
net loss is due to the following:

1. Allowance for Impairment Losses on Premium Receivables 
amounting to P32.28M

2. Provision for Incurred But Not Reported (IBNR) 
amounting to P25.55M

3. Provision for Tax Liability amounting to P3.94M
4. Impairment Loss on PLDT shares amounting to P9.48M

These reasons have been detrimental to the 2017 Fi-
nancial Statement of AFPGEN.  

Moving forward, we have arranged the provi-
sions and made sure that the impairments will 
be avoided for year 2018 and in the next years 
to come.  We are optimistic that the Company 
shall rise and continue in its quest to be the 
preferred non-life insurance provider of the 
uniformed personnel, their family members 
and dependents, and the general clientele.

LTGEN ALAN R LUGA AFP (RET)
President & CEO
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FINANCIAL PERFORMANCE 

 

Despite losing AFP and PNP Accounts, 
AFPGEN’S GPW has increased 
tremendously from 2014 to 2017. 

AFPGEN Assets grew from P690M to 
P1038B in 2017. This is mainly due to 
increase in cash from AFPMBAI’s 
infusion. 

Net worth increased by 49% in 2017, 
mainly due to infusion by the parent 
company, AFPMBAI. 

FINANCIAL HIGHLIGHTS
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AUDITOR’S REPORT
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2017 INCOME STATEMENTS
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OFFICE LOCATIONS

BRANCH OFFICES

CORPORATE OFFICE

AFPGEN Building, Col Bonny Serrano Road
Corner EDSA, Camp Aguinaldo.

Quezon City, Metro Manila
Trunkline: 911.9888

Mobile: 0998.8462616
marketing@afpgen.ph

FORT BONIFACIO
3/F Unit 3M #67 Amber place,
Bayani Road, Fort Bonifacio,
Taguig City
Tel. No.: (02) 843.2107
Mobile: 0998.840.6395
fort@afpgen.ph

CEBU BRANCH
Unit 301-A Martinez and Sons
Realty Corporation
JRM Building, Osmeña Boulevard,
Cebu City
Mobile No.: 0998.848.9687
eeupratan@afpgen.ph

DAVAO CITY
3/F AFPMBAI Building, Maya St.,
Ecoland, Davao City
Tel. No.: (082) 285.7911
Mobile: 0999.887.9530
davao@afpgen.ph

MANILA
Unit 117 G/F
The Manila Residences, Tower 1
2320 Taft Avenue, Manila
Tel. No.: (02) 252.2442
Mobile: 0999.221.8879
myap@afpgen.ph & 
mcruz@afpgen.ph

ORTIGAS
Unit 71 City and Land Mega Plaza
Ortigas Center, Pasig City
Tel. No.: (02) 534.9485
Mobile: 0998.849.4402
hbiares@afpgen.ph


